
 

COVID-19 Frequently Asked Questions 
(updated April 16, 2020) 

 
OUR RESPONSE TO COVID-19 
When did the Rocky Mountain PACE center close? 
On March 11th, we made the careful decision to suspend day center and clinical 
appointments until further notice to limit social exposure.  
 
How long will the PACE day center be closed? 
Rocky Mountain PACE will currently remain closed through April 30th in 
accordance with Federal and State recommendations.  We also continue to 
follow guidance from the Centers for Disease Control and Prevention (CDC).  
We will give as much advanced notice as possible once we identify an opening 
date.  
 
What does closure mean for me or my loved one? 
Participants will not be transported to PACE for the day center or clinical 
appointments.  However, we are still committed to providing you essential 
care and services through essential medical appointments, nursing visits, 
therapy, wellness calls, personal care needs and other services.  This includes 
meals, supplies, medication deliveries and other treatments.  
 
 
WHAT TO DO WHEN FEELING UNWELL 
What should I do if I am not feeling well? 
PACE participants who are not feeling well should contact their clinical team at 
(719) 314-2327. 
 
What are the symptoms of COVID-19? 
Symptoms include fever, cough and difficulty breathing, and may appear in as 
few as two days or as long as 14 days after exposure.  If you experience these 
symptoms, please call Rocky Mountain PACE. 
 
Is PACE testing participants for COVID-19? 
Yes. We have secured a small number of COVID-19 test kits and are able to test 
participants if needed. 
 
  



HOW WE ARE PROVIDING CARE 
How will PACE provide my medical care? 
Our staff continues to coordinate your care and support through weekly 
wellness calls, transportation for essential medical appointments and delivery 
of essential supplies and medication.  

PACE interdisciplinary teams are meeting virtually on a daily basis to 
communicate your needs with team members.  If you work with a behavioral 
therapy counselor or with physical, occupational or speech therapy, our staff 
are making regular calls to be sure your needs are being met.  If you have 
questions or additional needs, please contact us at (719) 314-2327. 

How will I get to my specialist appointments?  
Routine specialist appointments will be rescheduled for a later date.  A 
scheduling team member will let you know.  Essential medical appointments 
will still occur, and PACE transportation will take you to and from your 
appointment. 

How will I receive my medication? 
Your medication will be delivered on a regular schedule to your home.  

I received personal care in the PACE day center. Who will help me with this 
now? Currently, our team members are making visits to homes based on 
identified essential needs. 

I depend on PACE for daily meals. How will I get my meals?  
We are delivering entrees and groceries that require light preparation and 
great nutrition to your home.  Recently, we started sending enough for a two-
week supply.  If you have questions or additional needs, please let us know 
during your weekly wellness call. 

TELEHEALTH SERVICES 
Is PACE offering telehealth services to minimize face-to-face contact with 
participants? 
Yes. PACE is using multiple technologies to connect with participants to meet 
their care needs making weekly check-in calls to participants. In addition, 
RMHCS is rolling out a new Telemedicine service called Doxy.me. This will 
allow providers and therapists to perform medical checkups, urgent visits, care 
planning, and assessments remotely to reduce potential exposure to 
participants and staff. This will allow for you to connect virtually with your care 
team for medical needs or questions while staying safely in your home.  



How does it work? What equipment do I need? 
RMHCS staff will call the participant and assess what technology they already 
have in the home: Internet, smart phone, tablet, laptop with camera and 
microphone. If the participant already has all necessary equipment, then 
Telemedicine calls can begin quickly.   

If no technology is in the home, then RMHCS will provide it, set it up, and train 
the participant on its use. (It is very easy to use!) 

Will all my PACE providers (nurses, physical and occupational therapy, etc.) 
use this service? 
Since this is a new program, this is still being determined. Initially, our plan is to 
roll out this service for appropriate PT, OT, and medical appointments.  We will 
grow the program as needed. 

Why hasn’t PACE offered this before? 
Until recently, the Centers for Medicare and Medicaid Services (CMS) only 
allowed telehealth for certain healthcare services from primary care providers.  
The week of March 16, CMS provided approval to PACE organizations 
nationwide to use telehealth.  Since then, Rocky Mountain PACE has worked to 
quickly implement Doxy.me for use with our participants and providers. 

Do PACE participants need to provide consent to receive telehealth 
services? 
Yes. PACE will follow all state laws regarding obtaining written or verbal 
consent.  If you have questions about telehealth services, please contact PACE 
at (719) 314-2327. 

SAFETY 
How is PACE keeping me or my loved one safe? 
The top priority of Rocky Mountain PACE is the health, safety and well-being of 
the participants we serve.  Our PACE staff are all trained in infection control and 
are following PACE’s policies and procedures for care during this time.  PACE 
has also established an Incident Command team that connects regularly to 
assess risk, along with new information or guidance from CMS, CDC and state 
and local public health departments.  



 

What steps is PACE taking to ensure safety while providing home care 
services? 
Our PACE staff are trained in infection control and are following PACE’s 
policies and procedures for care during this time.  PACE is focused on limiting 
care to provide essential needs in order to protect the health of both 
participants and staff. 
 
What kind of plan does PACE have in place for caring for participants with 
COVID-19? 
PACE has a detailed plan that outlines specific actions to ensure the safety of 
our participants and staff.  In addition, we are closely monitoring and following 
all local, state, and federal guidance around COVID-19. 
 
Is PACE working with state and local public health departments?  
We are working closely with local, state and federal health officials to do 
everything possible to ensure the health and safety of our participants and staff 
and will adjust our approach if needed. 
 
What is PACE doing to ensure contracted facilities follow control protocols 
for COVID-19? How is PACE ensuring their participants in facilities receive 
the care they need? 
As part of Rocky Mountain PACE’s quality control and contractual agreements, 
every facility we work with agrees to be part of our quality plan.  Under these 
agreements, facilities are expected to comply with the same requirements and 
guidelines that PACE follows.  If we find deficiencies, facility agreements may 
be terminated.  If this occurs, PACE will work with caregivers and participants 
to find them other appropriate facilities. 


